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Thank you for expressing an interest in Microsoft Dynamics 365 Business Central.  

We are pleased to deliver this short report to you, which contains:  

• Dynamics 365 Business Central Overview - a short summary of Microsoft’s 

small-to-medium business ERP solution and its core capabilities. 

• Your Personalised Assessment – a summary of the modules that you may need 

to implement, as well as estimated licenses and implementation services, based on 

the responses you provided. 

• Next Steps – how to obtain a more detailed evaluation of Dynamics 365 Business 

Central to fully understand if it is suitable for your business. 

 

 

Microsoft Dynamics 365 Business Central 

 

Unlock the full potential of your business 

Microsoft Dynamics 365 Business Central is designed to help businesses like yours to 

streamline their operations, boost productivity and make well-informed, real-time 

decisions, all in a flexible, yet powerful, cloud-based solution. And with it already 

leveraging Copilot, Microsoft’s next generation AI capability, your business is future 

proofed. 

Business Central seamlessly integrates with Microsoft 365, including Outlook, Excel, and 

Teams, ensuring users can easily access critical information without switching between 

applications. Plus, you can rest easy knowing that your business is backed by the world-

class security, flexibility, and scalability of the Microsoft cloud. 

Learn more: www.microsoft.com/en-us/dynamics-365/products/business-central 

D365 Business Central Capabilities 

A cloud-based solution    
Business Central is an all-in-one, cloud-based ERP (Enterprise Resource Planning) solution 

designed to streamline your business operations. Cloud technologies provide a critical 

advantage for addressing the top business priorities and enabling businesses to:  

• Adapt to new technologies.  • Improve security, privacy, and reliability.   

• Enable scalability, flexibility, and easier 
onboarding.   

• Free up IT resources to focus on high-
value   work.   

http://www.microsoft.com/en-us/dynamics-365/products/business-central


 

• Leverage ready-to-use AI features.  • Accelerate business insights.  

• Remain current and compliant   

 

 

The Microsoft Cloud takes these benefits a step further so you can run your entire digital 
infrastructure within the cloud. Dynamics 365 integrates with Microsoft 365, giving you 
unparalleled integration across systems and processes for better productivity and 
collaboration in one solution.  

Built on the Microsoft platform, Dynamics 365 integrates directly into the tools you use 
every day like Excel, Word, Outlook, and Teams, providing you with a unified platform to 
empower your team with familiarity, ease of use and scalability 

  



 

Softcat and TSG – Our Partnership 

Our Clients are our number one priority. 
 
Softcat, in partnership with TSG, can support your organisation ACME Ltd through a 

comprehensive cloud-first approach, combining full-stack managed services with best-in-

class business application solutions. As two of the UK’s leading providers in this space, we 

are committed to delivering exceptional outcomes and helping you maximise the value of 

your Microsoft investment. 

 

 

What we do 

People productivity 
  

Your people need access to a range of software and cloud services to do their job 

effectively. TSG brings deep expertise in implementing Microsoft Dynamics 365 Business 

Central and related solutions, while Softcat ensures your organisation is correctly licensed 

and optimised for cost efficiency. Together, we connect you to the cloud, migrate your 

applications and data, and make sure you only pay for the resources you need. Most 

importantly, we help your teams get the most from these tools through expert support 

and free training. 
 
 
 



 

Process efficiency  
 
Your business applications should help you drive growth—attract, retain, and serve 

customers—while giving you clear visibility of performance with minimal manual effort. 

TSG specialises in delivering and supporting leading ERP and CRM solutions, including 

Business Central, with a practical, results-driven approach that ensures maximum impact 

and minimal disruption. Softcat complements this by managing your Microsoft licensing 

and commercials, giving you access to exclusive programs and benefits. Together, we 

provide a complete solution: expert implementation, optimised licensing, and ongoing 

support. 

 

Your Personalised Business Central Assessment 

Using the information that you provided to us via the short online questionnaire, below 

are indicative implementation costs, module requirements, plus license volume and cost 

estimates for a future Dynamics 365 Business Central deployment for your business. 

 

IMPLEMENTATION COST ESTIMATE 

Below is a high-level upper and lower estimate of the typical implementation costs for 

Microsoft Dynamics 365 Business Central for your business. Additional costs for any third-

party solutions that you may need are not included within this initial cost estimate. 

 

 

   £57,000   £105,000 
 

 

 

INDICATIVE LICENSE COSTS 

Below are your estimated license volumes and costs. These values may increase, or 

decrease based on the detailed scope of your ERP project and/or if there is a change to 

the number of users. 

 

Low High 



 

App Type License Quantity 
Monthly  

License Cost 

BC Full Premium 15 £84.60 

BC Team 

Member 

Team 5 £6.20 

 

  



 

RECOMMENDED MODULES 

You will likely need the following Microsoft Dynamics 365 Business Central software 

modules to help run your business. These are all included within the standard software 

license. 

MODULES 

Accounts Payable Accounts Receivable Assembly Management 

Bank Fixed Assets General Ledger 
Intercompany Inventory Projects 

Purchase Order Processing Sales Order Processing Service Management 
Warehouse   

 

  



 

Next Step on your ERP Journey 

The information contained in this report is only a high-level estimate based on the limited 

information you have provided so far. In isolation, it should not be used to make an 

informed decision on whether Dynamics 365 Business Central is the right solution for your 

business.  

Our recommended next step is to carry out a deeper evaluation of Microsoft Dynamics 

365 Business Central, known as a ‘Detailed Discovery’, to ensure it meets your 

requirements. 

 

What is involved in a Dynamics 365 Business Central ‘Detailed Discovery’? 

Using an online application that has been successfully used to make an informed ERP 

decision by thousands of companies across the globe, you and/or your nominated 

colleagues can quickly and accurately capture all your requirements for a new system. This 

process usually takes less than 8 hours of your organization’s time to complete. 

The resulting output report provides: 

• Requirements Analysis - Detailed breakdown of your captured business 

requirements  

• Business Central Fit/Gap Analysis - against your specific business requirements  

• Recommendations of Third-Party Solutions - that can address potential gaps 

• Comprehensive Project Estimates - for software licensing and professional services  

This ‘Detailed Discovery’ would be undertaken by Seer 365, an independent company 

that provides a completely agnostic view to companies regarding the suitability of 

Dynamics 365 Business Central for their businesses. 

 

Microsoft funding available for running a Detailed Discovery* 

The great news is that you could be eligible for Microsoft funding to part, or fully fund, this 

Detailed Discovery exercise for your business, if you meet their eligibility criteria. This 

option can be outlined during an initial call, should this be of interest.  

We look forward to speaking with you soon. 

 

©2025. All rights reserved. This document is provided “as-is.” Information and views expressed in this document, 

including any URLs and other Internet website references, may change without notice. You bear the risk of using it. 

In isolation, this document should not be used to make an informed decision in relation to Microsoft Dynamics 

365 Business Central. You may copy and use this document for your internal reference purposes. 


